


OUR MISSION 
Advocating, educating, and connecting to improve the health of Wyoming citizens through the  
advancement of pharmacy.

OUR VISION 
Pharmacists and technicians in Wyoming will be recognized as caring and competent providers, as part of 
the greater health care team, who improve the use of medications, assure the safety of drug therapy, and 
enhance health-related quality of life.
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WELCOME TO THE  
107TH ANNUAL CONVENTION!

   

We’re committed to going paperless....access 
the CE handouts here or scan the QR code! 

The password is wpha2024.



CONTINUING EDUCATION 
DETAILS

WHO SHOULD ATTEND/TARGET AUDIENCE
Pharmacists and pharmacy technicians interested in completing ACPE approved educational programs to assist in their practice.    
 
ACTIVITY OVERVIEW
These educational programs examine a wide variety of clinical topics from regulatory requirements of the Wyoming Board 
of Pharmacy to clinical opportunities as listed by the topics. Programs provide either knowledge-based or application-based 
information which is noted for each activity. 

METHODS AND CE REQUIREMENTS 
This live activity consists of active participation and engagement during the presentations. Participants must complete 
the electronic program evaluation. The evaluation must be submitted by the end of the last session on Tuesday, July 9th. 
Evaluations that are not received by this time will not be honored and the participant will not receive credit.  

Evaluation link: https://uwyo.sjc1.qualtrics.com/jfe/form/SV_eXsNYhG4Me3TGkK 

CE credits awarded will be electronically uploaded to the CPE Monitor system within 4-6 weeks of the UW SOP continuing 
education group receiving fully completed evaluations.

FACULTY DISCLOSURE
As a provider accredited by ACPE, it is the policy of the University of Wyoming, School of Pharmacy continuing education 
group to ensure balance, independence, integrity, objectivity, and scientific rigor in all educational activities. A potential 
for bias may exist if a continuing education faculty member is affiliated with or has a financial interest in any ineligible 
organization(s) that may have a direct interest in the subject matter of the presentation or the selling, marketing, or distribution 
of products discussed in the presentation. Situations involving potential bias are not inherently problematic or unethical, but 
the prospective audience must be made aware of the affiliation or financial interest. It is intended that any potential bias be 
identified openly so that the audience is provided full disclosure of the facts and may form their own judgments about the 
continuing education activity content. Faculty for this program have no known conflicts unless noted after the objectives for 
the associated program. 

PRIVACY POLICY
Once you register for a program, your personal information is collected.  However, this information is utilized for record-
keeping purposes associated with verifying your participation in CE programs in accordance with our accreditation 
requirements.  In addition, this information is used for marketing of other University of Wyoming CE programs.  Under no 
circumstances is your personal information shared with/sold to any other party.  You can opt out of receipt of any of our 
advanced program information at any time.

PROGRAM COORDINATOR
University of Wyoming School of Pharmacy 
Jen Paintin, Program Coordinator, Postgraduate Education and Continuing Education
jpaintin@uwyo.edu 

Wyoming Pharmacy Association
info@wypha.org 

The University of Wyoming, School of Pharmacy, is accredited by the Accreditation Council for Pharmacy Education as a 
Provider of Continuing Pharmacy Education and designates these live knowledge-based activities for up to a total of 9.5 
contact hours to pharmacists and pharmacy technicians who attend the program and complete the evaluation. Course 
numbers, instructors, dates, times, and learning objectives are listed separately below.   



SCHEDULE AT A GLANCE

2:30pm Wyoming Dinosaur Center Tour (WPhA will meet at 2:30pm; attendees are welcome to plan their visit 
at their convenience) 

5:00pm - 6:30pm Registration Open
6:30pm - 8:00pm Meet & Greet with Exhibitors

7:30am - 9:00am    Registration Open

7:30am - 8:30am    Breakfast (WSHP Annual Meeting)
8:30am - 8:45am    Welcome & Announcements

8:45am - 9:45am Redefining Respiratory Syncytial Virus (RSV) Protection: From Infants to Seniors
Brooke Conroy, PharmD

9:45am - 10:15am Break

10:15am - 11:15am Ethics 
Clayton Barker

11:15am - 12:15pm Conversation with Public Officials/Legislators (No CE)

12:15pm - 12:45pm Lunch (Ambulatory Care Pharmacists Networking Session) 
Kathrine Kenneaster

12:45pm - 2:15pm Drug Enforcement Rules and Regulations for the Pharmacy Environment 
Darrick J. Snyder, AAS; Jeffrey Byrd, BBA

2:15pm - 3:15pm Covering the Bases with GLP-1s: Diabetes, Obesity, and the Insurance Conundrum  
Lavinia Salama, PharmD

2:15pm - 3:15 pm Expanded Practice for Technicians 
Sheri Fulfer, AS, BS

3:15pm - 3:30pm Break
3:30pm - 4:30pm Do You Have PBM Complaints? An Overview of the Wyoming Department of Insurance PBM Program 

and Complaint Process 
Camilla Hancock, PharmD

3:30pm-4:30pm Electronic Medical Records: Getting the Most of Them 
John Arross, BS

4:30pm-5:45pm First WPhA Business Meeting

6:30pm-10:00pm Awards Banquet

FRIDAY, JUNE 28, 2024

SATURDAY, JUNE 29, 2024

7:30-8:30 Registration Open

7:30-8:30 Breakfast and Second WPhA Business Meeting Opens
8:30-9:30 Navigating the Specialty Pharmacy Landscape  

Gabrielle Pierce, PharmD, MBA
9:30-10:30 Pharmacists Mutual’s Most ‘Popular’ Insurance Claims in Compounding (And How Not To Be Next)

Kristen Jones, PharmD                                                  
(Sponsored by Pharmacy Compounding Foundation)

10:30-10:45 Break

10:45-11:45 Advancements in State and Federal Efforts to Pay Pharmacists for Patient Care Services  
E. Michael Murphy, PharmD, MBA

11:45-12:45 How Sweet It Is! Improving Diabetes Management with Continuous Glucose Monitoring 
Jaime Hornecker, PharmD, BCPS, BCACP, CDCES, DPLA

12:45 Adjourn

SUNDAY, JUNE 30, 2024



12:45pm - 2:15pm | Drug Enforcement Rules and 
Regulations for the Pharmacy Environment  
Darrick J. Snyder, AAS; Jeffrey Byrd, BBA 
Pharmacist & Technician Learning Objectives:
• List the basic requirements for handling Controlled 

Substances II-V and implement the related rules and 
regulations.

• Understand the current opioid crisis and the role 
a pharmacy staff member has in the prevention of 
opioid misuse and preventing pharmaceutical opioid 
diversion sample.

UAN: 653-0000-24-006-L08-P/T

2:15pm - 3:15pm | Covering the Bases with GLP-1s: 
Diabetes, Obesity, and the Insurance Conundrum  
Lavinia Salama, PharmD
Pharmacist Learning Objectives:
• Explore the evolution of GLP-1 receptor agonists 

from diabetes management to their role in obesity 
treatment, detailing the mechanism of action and 
clinical benefits for both conditions.

• Provide a comparative analysis of the available 
GLP-1 receptor agonists, focusing on efficacy, safety 
profiles, and patient suitability for both diabetes and 
weight loss.

• Analyze the existing landscape of insurance coverage 
for GLP-1 receptor agonists, identifying common 
barriers to access for patients and the criteria used by 
insurers to determine coverage.

• Discuss how insurance policies might need to adapt 
in response to the expanding use of GLP-1 receptor 
agonists for obesity, including potential shifts in 
healthcare policy and insurance regulations.

• Propose strategies for healthcare providers and 
patient advocates to effectively communicate the 
benefits and necessity of GLP-1 receptor agonists to 
insurance companies, aiming to enhance coverage 
and accessibility.

UAN:  0653-0000-24-007-L01-P

2:15pm - 3:15pm | Expanded Practice for Technicians 
Sheri Fulfer, AS, BS 
Technician Learning Objectives:
• Describe advanced pharmacy technician roles
• Explain the impact advanced pharmacy technician 

roles have on the practice of pharmacy.
• Identify practice settings for advanced pharmacy 

technician roles.
UAN: 0653-0000-24-008-L04-T

3:15pm - 3:30pm |  Break

2:30pm | Wyoming Dinosaur Center 

5:00pm-6:30pm | Registration

6:30pm-8:00pm | Meet and Greet with Exhibitors

7:30am-9:00am | Registration

7:30am-8:30am | Breakfast (WSHP Annual Meeting)

8:30am-8:45am | Welcome & Announcements

8:45am - 9:45am | Redefining Respiratory Syncytial Virus 
(RSV) Protection: From Infants to Seniors  
Brooke Conroy, PharmD 
Pharmacist & Technician Learning Objectives:
• Describe common symptoms of RSV and identify 

patients at risk for progressing to severe disease
• Describe currently available modes of protection 

against RSV
• Compare and contrast RSVpreF and RSVpreF3 

vaccines
UAN: 0653-0000-24-004-L06-P/T

9:45am - 10:15am | Break

10:15am - 11:15am | Ethics  
Clayton Barker  
Pharmacist & Technician Learning Objectives:
• Develop critical thinking skills that help pharmacy 

employees recognize potential ethical dilemmas.
• Engage and motivate pharmacy employees to act 

ethically.
• Lead by example.
UAN: 0653-0000-24-005-L03-P/T

11:15am - 12:15pm | Town Hall Conversation with 
Public Officials/Legislators 
(No CE)

12:15pm - 12:45pm | Lunch 
Ambulatory Care Pharmacists Networking Session
Kathrine Kenneaster

CONTINUING EDUCATION SESSION DETAILS 

FRIDAY, JUNE 28, 2024

SATURDAY, JUNE 29, 2024



CONTINUING EDUCATION
SESSION DETAILS 

CONTINUING EDUCATION SESSION DETAILS 

SUNDAY, JUNE 20, 2024

3:30pm - 4:30pm | Do You Have PBM Complaints? An 
Overview of the Wyoming Department of Insurance 
PBM Program and Complaint Process  
Camilla Hancock, PharmD 
Pharmacist & Technician Learning Objectives:
• Understand the Role of the Wyoming Department 

of Insurance (DOI) and the New Pharmacy Benefit 
Manager (PBM) Program. 

• Identify Types of Complaints.
• Understand DOI’s Authority and Limitations.
• Navigate the Complaint Filing Process.
• Comprehend the Complaint Handling Process.
UAN: 0653-0000-24-009-L03-P

3:30pm - 4:30pm | Electronic Medical Records: Getting 
the Most of Them
John Arross, BS 
Technician Learning Objectives:
• Be able to ask for custom reporting using 

vernacular necessary for report builders to 
understand.

• Be able to suggest custom decision support rules 
or improvements to existing rules.

UAN: 0653-0000-24-010-L04-T

4:30pm - 5:45pm | First WPhA Business Meeting

6:30pm - 10:00pm | Awards Banquet

7:30am - 8:30am | Registration

7:30am - 8:30am | Breakfast and Second WPhA 
Business Meeting

8:30am - 9:30am | Navigating the Specialty Pharmacy 
Landscape 
Gabrielle Pierce, PharmD, MBA 
Pharmacist & Technician Learning Objectives:
• Distinguish the characteristics and scope of 

specialty pharmacy and its impact on current 
pharmacy practice.

• Describe the unique patient care needs associated 
with specialty medications.

• Discuss emerging trends in specialty pharmacy.
UAN: 0653-0000-24-011-L04-P/T

SATURDAY CONTINUED...

9:30am - 10:30am | Pharmacists Mutual’s Most 
‘Popular’ Insurance Claims in Compounding (And 
How Not to be Next 
Sponsored by Pharmacy Compounding Foundation
Kristen Jones, PharmD 
Pharmacist & Technician Learning Objectives:
• Reduce the patient safety risks based on the 

information provided:
• Provide an overview how insurance companies 

insure compounding pharmacies.
• Review actual pharmacy claims to understand 

what went wrong.
• Provide risk management techniques to prevent 

compounding claims in the future.
UAN: 0653-0000-24-012-L05-T

10:30am - 10:45am | Break

10:45am - 11:45am | Advancements in State and 
Federal Efforts to Pay Pharmacists for Patient Care 
Services  
E. Michael Murphy, PharmD, MBA  
Pharmacist & Technician Learning Objectives:
• Explain the importance of pharmacists receiving 

reimbursement for their patient care services.
• Describe the strategy for expanding payment 

for pharmacists’ services at the national and 
state levels.

• Explain strategies to advocate for the 
professional advancement of the pharmacist 
and pharmacy technician.

UAN: 0653-0000-24-013-L04-P/T

11:45am - 12:45pm | How Sweet It Is! Improving 
Diabetes Management with Continuous Glucose 
Monitoring 
Jaime Hornecker, PharmD, BCPS, BCACP, CDCES, 
DPLA
Pharmacist Learning Objectives:
• Differentiate continuous glucose monitoring 

(CGM) options and the role of each in the 
treatment of the patient with diabetes.

• Determine which patients would benefit most 
from CGM and discuss accessibility options

• Interpret CGM data and the ambulatory glucose 
profile to improve diabetes management.

Technician Learning Objectives:
• Differentiate continuous glucose monitoring 

(CGM) options and the role of each in the 
treatment of the patient with diabetes.

• Determine which patients would benefit most 
from CGM and discuss accessibility options.

UAN’s: 0653-0000-24-014-L01-P/T

12:45pm | Concluding Statements



THANK YOU TO OUR EXHIBITORS!


